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I Still Can’t Speak English Introduction

1 Introduction

Ifyou have studied English for some time; if you have taken lots of different classes, studied using
lots of different course books, listened tolots ofaudioand stilldonotfeel confidentwhenyouspeak
English (but desperately want to); this ebook is for you. If you use it properly it should be the last
English course you ever need to use. Tostart building your own special English course now, just go
straight to page 26 of this manual.

Dy

English as a Second Language (ESL) teaching and learning has not changed much for decades. The
majority of ESL courses are taught in the same way and millions of hardworking learners still cannot
speak English. Sorry to break the news but I think that this is a huge waste of time, effort and money
and that it does not have to be like this. | even found some academic research that proves that ESL
doesn’t help you to speak English’,

“In short, educational outcomes measured by way of dropout, failure, and low achievement
on standardised tests all suggest that for some reason ESL learners do not benefit from ESL

programming.” (Roessingh 2004)?



A more recent piece of research called Evaluation of the Language Instruction for Newcomers to Canada
(LINC) Program?, carried out by the Canadian government, clearly shows that the improvement in
speaking after 1000 hours in the ESL classroom is statistically the same against a control group thatisn’t
in school atall. So, the study showed that there was no improvement whatsoever.

Since I started English Out There (EOT) in 2001 it has produced English teaching and learning materials
based upon 250,000 hours of teaching and constant student and teacher feedback from the field (i.e. the
streets of London). Because of the process followed in every lesson the materials were also suitable for
online use with social media such as Facebook and Skype.

If you read this manual and follow the instructions accurately and carefully you will start to become
comfortable speaking English. Thisisnotjustanothermarketingclaim,itisafactandwe canproveit
with ‘before and after’ audio case studies. Itis true because we all learn languages the same way and you
just need to provide your brain with the right amount and type of information (i.e. understandable and
interesting language) for it to begin to notice patterns that mean something to you.

TobecomeanindependentEnglishlearneryouwillalsoneedtodoalittle bitofwork butthe moreyou
do the more interesting and motivating it will become. The first three or four lessons are the hardest;
that is when you learn how to learn to speak English.

English Out Thereis a process and like any process if you miss one bit out you will not get the result
you desire. Wecan provide some online help and support but most of it is up to you now, but you can
do it, you can finally speak English comfortably.

You can follow me and EOT on Twitter (@EnglishOutThere), Facebook* and Google+. I’'m happy to
answer specific questions about this ebook and look forward to hearing fromyou.

Jason West

Founder, English Out There
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2 Why Do We Talk?

Well, we already know why, don’t we? But just to make sure, an MIT professor called Deb Roy made
his baby sonastudy of first language acquisition in the Human Speechome Project’ and itis amazing to
watch him acquire language in huge detail, but for me the mostimportant conclusion of the programme
comes towards the end.

Thefinal conclusionisthatlanguageisasocial, realworldinspired phenomenoninhumansandthis
isjustwhatweatEnglish Out There have believedallalonganditiswhat ourcoursesare based upon.

Below is the professor’s TED talk: Deb Roy: The Birth Of A Word®
Watcha Youtubetrailerforaprogramme aboutthe MIT professor’s study here:

http://youtu.be/TgrQlhVPBjc

Youmight be able tofind the entire BBC programme on aninternational network’s video on demand
service, just search on ‘Why Do We Talk, Horizon BBC .


http://youtu.be/TgrQlhVPBjc

3 How We All Learn to Speak

A new view of language acquisition’ talks about how infants acquire language and how early learning is
achievedinapurelysocial context. The evidence suggests social learning shapes the neural framework of
the brain for language and communication. Using brain imaging bilingual babies often show up activity
in two overlapping areas, one for each language. | saw mentions of ‘social interaction’, ‘mapping’ and
‘multiple listenings’ in infants and then second language acquisition was mentioned towards the end.

Another paper by Dr. Kuhl and Maritza Rivera-Gaxiola, Neural Substrates of Language Acquisition®
contains awhole section on ‘social learning’. At the end of ‘Neural substrates...’ Dr. Kuhl asks this question:

“Why are adults, with their superior cognitive skills, unable to learn as well as young infants?

Can techniques be developed to help adults learn a second language?”

Dr.Kuhl’sexperimentwithinfants, helpingthemtoacquire Mandarin, isvery similarinexecution (as
itisdescribed byher)towhatwe dousingourEnglishOut There materials withadultEnglishlearners.
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4 The Psychology of Speaking
English

Iwonderif students actually realise thatalarge part of the problem they experience withimproving
their speaking and listening skills is psychological and not linguistic.

| have met many learners of English over the years who desperately want to improve their speaking and
listening skills but through some deep belief planted earlier in their lives they think that what they need
is more grammar and correction. This is because of the way educational systems, and English Language
Teachingand learning (ELT) the world over, has stuck by a system of a) teaching to tests and b) either
completelyignoringthe psychologyoflanguagelearningorfailingtointegrate psychologically supportive
techniques into ELT curricula.

Shijiazhuang English Corner/Party

1.41% 20U Qctaber 2008

http//www.youtube.com/watch?y=0nGc7UxIr3M&fe
ature=youtube_gdata_player

Click HERE to watch the video
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I Still Can’t Speak English The Psychology of Speaking English

Itis an enormous and complex problem that places like China and India are trying to solve at the
moment. Both educators and students regularly recommend ‘more of the same’ in terms of tuition even
thoughiitis not helping to address the speaking issues that clearly exist. Atits root | would suggest that
the concept of what does and does not make a proper educational programme is decided by people who
prefer others to follow the path that they themselves followed.

This could explain why change is so slow and why awareness and value is so hard to earn for something
that is quite different. Think of how many students in China are learning English in school or university.
If they genuinely felt that the classes were giving them what they needed the phenomena of Mute English®
(millions of learners can read but not speak English) and English Corners'® (informal speaking practice
in parks and public spaces)would notexistand the huge rushtoonline language exchange and real
practice websites would not be growing fast. The learners, through the internet, are trying to find their
own way to improve the skills that they can’tgetin formal classes but know they need.

How many teachers recommend online speaking and listening practice to their students or the use of
structured and pre-taught conversation topics prior to real practice with a fluent or native speaker? And
if they do recommend it, how should it be done to be effective?

Average Learning
Retention Rates

Audio Visual 20%

L - =)

Source: Natlonal Training Laberatories, Bethel, Maine
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5 What Stops You Speaking?

This came as ashock to me some time ago but when I thoughtaboutitlrealised thatitis justlike an
actress forgetting her lines on stage or a footballer missing a vital penalty.
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I Still Can’t Speak English What Stops You Speaking?

The human brain can operate well whilst experiencing high levels of anxiety, even stress. In fact, a little
stressisgood for performance. Rugby commentators say that someoneis “upforit”and really mean
thatthe playeris atthe optimal level of nervous stimulationto perform attheir very best.

Butitis a delicate path that we all follow when the adrenalin starts to pump. That feeling of nervous
anxiety and excitement running through our body is often the difference between doing something well
and not doing it properly at all.

However, under-stimulation is not the only way you and | can fail to perform. Over-stimulation, or
overanxietyaboutwhatweareabouttotryanddocangetsopowerfulthatbeyondacertain pointour
performance drops like a stone and we fail miserably. We miss the crucial injury time penalty, we lose
ourtemperand get sent off, orwhenwe are putin the spotlight we don’t speak clearly or forget what
to say completely.

Some scientists even created a law, the Yerkes-Dodson law'3, which explains the relationship between
arousal and performance. Over-arousal for atask, such as speaking a foreign language without the right
mental preparation and support, can lead to a complete drop-off in performance and the memory will
struggle.
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This anxiety or stress when trying to speak a second language has another name, lathophobic aphasia,
which is defined as the failure to speak a new language for fear of making a mistake. Sound familiar
anyone?

So, what can be done about it? How do you improve your ability to speak when you have been afraid
todoso, oftendespite years of English tuition and agood ability to read and write the language? The
current boom in online language exchange and practice shows that learners are desperate to improve
their speaking skills, look ataforum' I found, which is just one example of how Chinese English learners
acknowledge the problems they have.

Iwouldarguethatthisisatypical situationinthelives of millions of English learners and that theyare
not getting what they really need from conventional English language lessons and materials. I'm biased
of course, but anxiety and stress, in fields of activity outside of language learning, are commonly and
actively ‘managed’ by mental and physical processes put in place to help the person to overcome the
fear that stops them performing properly. | am telling you that English learners can also be helped, but
that the English teaching world has not gone there yet.

Deloltte

Discover the truth at www.deloitte.ca/careers © Deloitte & Touche LLP and affiliated entities.
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6 Learning How to Speak (again)

6.1 Method

The way most courses and teachers work can actually stop you speaking English. This is because they
teachyoutowrite beforetheyteachyoutospeak.Whenyoutrytospeakyoumakesentencesasifyou
were going to write them. So you translate and create whole sentences in your head.

When you are in a conversation and have to respond quickly to keep the communication going the
more you try to create grammatically perfect sentences the more pressure (“arousal” or “anxiety”) you
experience.

All language learners need some time to absorb and get used to the basic patterns of communication in
thesecondlanguage.ltis OKnottotalkandjusttoreadandlisten. The moreyoudothisandthe more
you understand of what you read and hear the better. This is how you get going and lay foundations
for speaking.

Ifyou are areal beginner and have never studied English before the best thing you can dois to start
reading like asmall childand get used tothe sounds and patterns of very simple sentences. Youdon’tneed
toknowthe rules (grammar) butif you really want something to be a bitcleareritis OKtolook up the
ruleorhavesomeoneexplainittoyou. Butdon’tjust studygrammarandexpectitalltostick. ltwon't.

Most English learners have had some exposure to English already and often, because of the teaching
techniques used, have studied a lot of grammar already. If you have studied a lot of grammar it doesn’t
necessarily mean you can also speak comfortably.

In fact, the reverse is often true and people who know a lot of grammar and can read and write fairly
well are still very low level speakers. Again, this is because they try to speak the way they write.

6.2 Correction

Through most courses teachers correct students’ accuracy and pronunciation, often in front of other
students in the class. This can cause problems because students who get very little opportunity to speak
anywayarefacedwithaseveretestoftheirabilitytospeakaccuratelyinfrontofall oftheirfriendsand
the teacher. Ask most students what was the scariest thing about their language lessons in school and
they will usually say “speaking in class”.



1 Still Can’t Speak English Learning How to Speak (again)
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Everyone needs some correction, but the wrong kind of correction can be very damaging to confidence
and when damage has been done it is often extremely hard to repair.

English Out There repairs this damage by preparing and enabling learners to have positive speaking
experiences, with non-teachers.

6.3 Personalization

Every conversation you have is unique and highly personalized. Even if you try to have exactly the
same conversation separately with three different people each conversation will be very different. The
only constant in each will be you. So if you record and listen to them again they will, naturally, be
personalized to you.

By recording your English Out There conversations and listening again you are creating an amazingly
personalized and super-interesting English course for your brain to learn from naturally.

6.4 Transparency

In a second language, especially when you are at the beginning, you need to get comfortable using the
main patterns of conversation. Oftenthese are the hardest things tograsp because theyare deeply rooted
in the natural flow of the language. Often they involve grammatical rules that someone a long time ago
decided should only be taught at a higher level.

English Out There lessons sometimes give you bits of language and don’t explain them. They are there
becausethatis howpeople speak and they helpyou getintoaconversationinwhichyouunderstand
the meaning of what is being discussed.

So, how do you make sure you can practice properly when you have the opportunity to speak with a
fluent English speaker who is happy to help you? You prepare before you speak.

Itis better to have lots of short similar conversations with lots of different people in which you, the
learner, arein control, thantohave one long conversationinwhichyou are notin controlandend up
struggling for understanding and also struggle for something to say.

English Out There gives you more control of your practice and having fewer surprises lowers your level
of anxiety. When you are less anxious it makes it easier to speak.

Having three or four similar practice conversations with different people but based upon the same lesson
and language means that you will become less anxious each time you have a successful conversationand
your confidencewill starttogrow. Thisis veryimportant toyour developmentas an English speaker.
You will begin to enjoy using English.
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7 Case Study 1:Jane

| found Jane, an adult Chinese English learner (27), on EnglishClub.com. She was recruited via an offer
Imadeinanonline forum. | offered to give free helptotwo learners who were frustrated and wanted
toimprove their English speaking skills. The offerwas for free course materials and online speaking
practice inreturn foragreement to allow me to record and publish everything we did together.

Janedownloaded the MP3 recordings of her conversations and putthem on heriPod before listening
again a few times.

This process of storing the recordings online meant that they were secure yet accessible. It was really like
buildingJane’s own highly personal audio-lingual English course, with her as the star!

Alll did on the calls was respond to Jane’s questions and have a pleasant conversation as a fluent English
speakerwould. | didnotteach herinthe conventional sense and correctiononly occurredas partofa
natural desire to establish mutual understanding. | would spell words sometimes and help Jane with her
pronunciation whenitinterfered with understanding. Weworked blind, using audio only; so | never
saw Jane’s face.

18
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After the sixth lesson | decided to edit together clips from the first and sixth conversations to compare
Jane’s speaking performance. This created the ‘before and after’ podcast that shows how much she
improved in that short period of time.

Results

These can be found on my podcast page at:

http://languagesoutthere.podomatic.com/entry/2010-04-29T10_09_39-07_00

Please listen to the recording. Itis the recording of Jane ‘before and after’ her six lessons. The notes with
the podcastexplainjane’sbackgroundand how | workedwith her.Here are some of Jane’s comments
that I think are worthy of being highlighted:

“Well, after several regular communications online with professor Jason including lots of exercises
in the plans, they made me not only enrich my vocabulary, but also made English speaking become
kind of a habit for me.”

And,

“Idownloaded every recording when Jason posted them online. And I putthem on my iPod, and
listened to them when [ was free. It's very interesting to listen to my conversations with Jason
because throughit, I can discover what I need to improve again. On the whole, studying English
in this new way made me notjust improve my English level (especially speaking), but made me

many friends all around the world.”

JanesuccessfullybecameanautonomousEnglishlearner.Youcandothistoo,ifyouworkthewayJanedid.


http://languagesoutthere.podomatic.com/entry/2010-04-29T10_09_39-07_00

I Still Can’t Speak English Case Study 2: Liliana

8 Case Study 2: Liliana

LilianafoundmeinaFacebookgrouplsetupcalled!Still Can’t Speak English.She gotsomefreesessions
with me because she won my competition to find the most frustrated English speaker. Liliana had been
trying to learn how to speak English comfortably for over twenty years, using different methods that
cost herlots of money. She found me on Facebook and joined my group for people who have almost
givenuphope of ever speaking English comfortably. Sheis nowin herforties and specificallywanted
to improve her spoken English to find a job in Bogota.

There were lots of people inthe group trying to get some free help from me. Belowis what she wrote
about her struggle to improve her spoken English (my comments are in orange).
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Inthe ‘before’ clip from our first conversation Liliana struggles a bitand you can hear the nervousness in
hervoice. The ‘after’ clipis fromherlastsessionwithme (session 20), thelessonondreams and dreaming.

Results

http://languagesoutthere.podomatic.com/entry/2012-05-31T07_19_10-07_00
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Inthe second clip she controls the conversation and talks with minor input from me for almost three full
minutes whilst she tells me a story about one of her previous English teachers and his dream about her.

The aim of working with Liliana was to finally, after over twenty years of English study using other
courses, help herto feel comfortable speaking Englishwith a fluent English speaker.
Have a listen and let me know what you think?

Now listen to what Liliana herself thinks about her experience with EOT,

This is the last 10 minutes of our session 18 and | thought it was such a nice discussion and Liliana
sounded sohappywith her EOT course thatIwanted to create aseparate shorter clipto post online.

What we talk about here is what s possible if you just dowhat Liliana did and follow the EOT worksheets,
do the speaking practice on Skype and listen to your recordings a few times.

http://languagesoutthere.podomatic.com/entry/2012-05-03T16_03_57-07_00

This was in a Facebook message from Liliana a few months after we finished the course,

“Jason, you have been the best teacher I've ever had. Without your help I had not been able to improve

my fluency!”

It makes me very proud to have helped Liliana to get over her fear of speaking English after so many
years of trying and spending so much money (she even paid for British Council courses, ouch!).

Thanks forworking hard Liliana and for being a great example for others who might think that they
will never be able to speak English comfortably.


http://languagesoutthere.podomatic.com/entry/2012-05-03T16_03_57-07_00

9 Summary of Case Studies

Jane and Liliana found me online when | offered to help them. They had both studied English for a
long time and felt extremely frustrated but their frustration is very common. There are many millions
of Englishlearnersjustlikethemwhowillalso benefitinthe sameway,and thatincludesyou.

It wasn’t me who made the difference to their English. It was the fact that they used the EOT course
materials, prepared before they spoke, followed the process and listened to themselves speaking. | did
not teach them in the way that teachers normally try to teach you.

Jane and Liliana’s brains adjusted quite naturally because they received the right amount of extremely
interesting linguistic data in English at precisely the right level, their current speaking level (and
sometimesjustalittle bit higher). My role could have beenfilled by any friendly English speakerwith
some time to spare. The traditional role of the English teacher changes and becomes one of a facilitator
orlinguistic guide. With a little thought, some practice and a little patience itis fairly easy to do.

Ifyou followthe same processthat)Janeand Lilianadid, your English speakingwillimprove very quickly.



10 What We Think Happens

The idea behind EOT is to make the practice conversation enjoyable and personally memorable to try
toimproverecall ofthelanguagewhenitis needed againatanothertime. The practice sessioncan be
repeated with numerous different practice partners and not become stale or boring because everyone
naturally responds slightly differently.

The repetition of the patterns of successful communication and the negotiation of meaning leading to
shared understandingin natural conversation produces averyintense but manageable and personalised
social learning experience. This is similar to how we learned our first language but is faster because we
have already learned one language fluently, have adult brain power and a few tools (grammar rules and
technology) to turbo-charge the process.

| often getcalls onSkype fromEnglish learners whowishto practise their Englishwith me. I normally
don’ttake unscheduled calls of this nature but from time to time, to create a ‘control’ to the case studies
and to illustrate what happens when someone doesn’t prepare properly before they try to speak, | have
taken the calls and recorded them. You can listen to a prime example with another Chinese English
learner, Amy, on my podcast page here:

http://languagesoutthere.podomatic.com/entry/2011-03-15T04_13_30-07_00



http://languagesoutthere.podomatic.com/entry/2011-03-15T04_13_30-07_00

I Still Can’t Speak English What We Think Happens

The preparation is important for a few reasons. Firstly the exercises rehearse the language to be used.
Secondlythelanguage studied is atyour approximate current speaking level and thirdly it gives you
something to talk about, a way into a conversation that is interesting to you and your partner and helps
create a conversation.

When you perform a series of successful practice conversations that you had previously thought
impossible you experience a noticeable emotional reaction. This reaction is one of excitement even
euphoria or rapture (think about Flow Theory's)

When a series of lessons that produce this reaction to real language use are put together toforma
course, it is possible to reduce your level of anxiety before and during speaking, boost your confidence
considerably, improve your fluency, improve your accuracy and make the whole experience sociable,
memorable and enjoyable.
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11 How to Plan Your Personalized
English Course

Tocreate your own study plans for self-guided speaking practice you need to find some English learning
materials. Then organise them to give you just enough information to be able to have a conversation at
your current speaking level.

Mostlanguage learners knowwhere they are weak, they don’tneed to be told, especially if they have
been learning the language for a few years.

Choose afewareas of language thatyou reallywanttoimprove and think of the topics that
willenableyoutousethatlanguage.Youcanusethe English Out There course overviews at
the end of this ebook to select topics and grammar points at each level.
Thenfindsome contentinacourse bookoronlinethatrequiresyoutodosomereadingas
wellas somewritten exercises that give you between one and two hours of work with the
language.

Reallyfocus onaspecificareayoufeelyou have trouble with. It doesn’t matterifitis fairly
easy and you don’t feel you are learning much from the content. The focus of your attention
should be onthe speaking task to follow, the performance; thatis the important thing.
Onceyou have the topicand contentyou willwork with, before you try speaking, go onto
YouTubeand putthe topicand/orlanguage focusintothe search box. This should give
you some videos to watch that include use of the language you are going to study and then
speak.

Onceyou have worked foran hourorso, orfeel ready to have a conversation about the
topicyou have chosen, write four or five open questions toask your speaking practice
partners (i.e. questions that require the other person to repeat some of the language in the
contentyou just studied and use full sentences in their reply).

For example, | use Google Docs in Google Drive to collect and curate content from the internet. Just open
anewdocumentandclick on Toolsand Researchand asearchboxwillappearontheright of the screen.

Typeinthelanguageareaortopicyouwanttolearnandthen practice. Let’ssaytravel advice and degrees
of obligation and advice - modals (these are the topic and language focus from EOT TD4 lesson 9, see
the end of this ebook for more suggestions).

ljusttypedin‘travel advice YouTube’to get somevideos that contain the language Iwant to hearand
then use myself. To add them to your document just roll your mouse over the words or image and click
on insert link. You can drag images to your document page too.



On the next page are some links for this lesson that | just found in Google Drive and added to this
document using the research search tool. (Yes, this ebook was created in Google Drive! There are similar
appsifyoucan’taccess Googleservices, forexamplein Chinathereis Baidu’s WangPan'®)

Youtube video Gap Year Travel Advice
Youtube video Travel Advice: Check-In

Now for more specific language, search for the language focus and sometimes it is useful to add esl
exercise or esl lesson and the level beginner, intermediate, etc. (see more about level searches below).

Modal Verbs of Obligation
284 FREE Modal Verbs Worksheets & Exercises
Waldek Case Study-Episode 8 - Modals

ThisiswhatmyGoogle Drive screenlooks likewhenlam curating contentforlessonsinthisway. This
lesson below is about the language and behaviour of queues and cultural differences.



http://www.youtube.com/watch?v=WGJ64QKa-cI
http://www.youtube.com/watch?v=OYF6WW68udU
http://www.perfect-english-grammar.com/modal-verbs-of-obligation.html
http://busyteacher.org/classroom_activities-grammar/modal_verbs-worksheets/
http://busyteacher.org/classroom_activities-grammar/modal_verbs-worksheets/
http://languagesoutthere.podomatic.com/player/web/2010-04-14T07_06_52-07_00
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Ifyouwantto filter the web contentyou find, and use by reading level, thisis possible inafull Google
search. You can choose between basic, intermediate and advanced level results. Google search does all

of the work foryou.
Thisisagreatthingtodotomakethelanguageandexercises fullycomprehensible beforeyoutrytospeak.

Youwanttofeelveryconfidentreadingandwritingthelessoncontentbeforetryingtouseittospeak.

Always search for content just below your normal reading and writing level. By doing this the language
inthecontentyoureadwill beeasiertounderstandandwill prepareyou betterforyourspeaking task

atthe end. You can always add more difficult language to the lesson later.
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Then click on basic, intermediate or advanced for the level of results you want. You can copy and paste

URLs into your lesson.
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This is what a do-it-yourself English Out There lesson plan looks like.
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Thencreatesomeopenquestionstoaskyourspeakingpartners. Openquestions requiretheotherperson
to say something in reply, so more than just a “Yes” or a “No”.
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Out There Task Questions

You can write your open gquestions hore and list the people you spoke to and add links
to your conversation recordings so you can go over the lesuon again and listen again.

Q: How many types of queue can you think of?
Write your conversation partner's answars hare and add the links 1o tha sudio
recordings.

Q: What won'l you queue for, aver?

Q: if someons jumped the quaue what would you do7?
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Onceyouare happywithyour questions make contact withyour practice partners, ask themthe questions,
haveanormal conversation, recorditallandthen ALWAYSbe thefirstto say “Goodbye”. Thisis crucial,
especially when you first start working with someone new.
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You need to build trust and you do that by being focused, keeping the calls short and being interesting
andthenquicklysaying “Thankyou, goodbye”.Whatthis behaviourtellsyournew practice partneris,

You are serious

You are prepared

You won’t waste their time

You won’t talk forever or try to keep them talking
You have something interesting to talk about
You are a considerate humanbeing

You respect them

After three or four experiences like this they will start to trust you, get to know you, like you and, possibly,
want to talk for a bit longer as they explore your world through talking to you.

BUT, you must never try to make calls longer than they need to be (10 to 20 minutes) or make unprepared
calls because to afluent or native speaker it will be obvious and it will annoy them. Itis very obvious
to the English speaker when you have not done your homework. If you don’t prepare before you speak,
the experience foryou, and just as importantly for them, will not be a good one.

The end result will be that you will lose a golden opportunity to have a long and satisfying social learning
friendshipwithagenerous English speaker. Treatyour practice partners like you treatyour bank manager
or your doctor.

If you do treat them with respect, they will look after you and give you months of practice, help and
advice for free. What is that worth to you, your family and your future? They are giving you a very
valuable gift, treat it with greatcare.

Create one or two lessons and give them a try with someone you know well, not a new practice partner.
If they seem to work and you feel you got some good focused practice then go on and create a series of
lessons that work just as well. This is your course.

You can also use the topics and language focus areas in our ready-to-use worksheets. The course overviews
are at the end of this ebook with some sample worksheets.

Remember the lessons need to provide you with content and questions that not only help you to practise
the language you need to be able to use but also provide some entertainment and stimulation for your
friendly English speaking friends.



You must keepitinteresting and fun for them too or you will lose them and they won’t pick up your
messages and calls in the future! You want to try to build strong, close and long-lasting relationships
with your practice partners. They are your new best friends. They will form what online educators call
your Personal Learning Network or PLN. Your PLNis a very powerful and life changing tool.



12 Your Free Technological Tool Kit

So, now you know that the key to success is being able to create a lot of special and successful speaking
practice experiences thatareatjusttherightlevelandthatarealsovery personaltoyou;andtothen
listen again a few times.

Thetechnologyyouneedtoachievethishasexistedonline,forfree,sinceabout2003.SkypeBetalaunched
on 29th August 2003. There are now lots of applications like Skype and Skype itself has been integrated
with Facebook (which I got very excited aboutat the time it happened).

These are the technological tools you need to improve your English super fast.

1. Freecloudcontentcurationandorganisationservice like Google Drive, Padlet.comor
WangPan(make sureyoucanuploadfromyoursmartphoneandaccess contentonyour
smartphone)

2. FreeonlineVoiceoverInternet Protocol (VolP) application e.g. Skype, MSN, Google
Hangouts, QQ etc.

3. Free online social network e.g. Facebook, Google+, Edmodo, YY, Orkut, italki.com
(language)

4. Free VolPrecording device e.g. MP3 Skype recorder (voipcallrecording.com)

5. Free podcast/audio file storage e.g. soundcloud.com, podomatic.com

Create free accounts with all of them and then.

1. Make some English speaking friends online

2. Choose topics and specific language you want to be able to speak and create your own
learning content.

3. Prepare questions using the content you have collected.

4. Callthreeorfourpractice partners, havethesameconversationwiththemandrecord them
all.

5. Uploadthe MP3stoyouraudio store and then listen again whenever you can (onyour PC,
phone or MP3 player) or upload the MP3s direct to your cloud content folders next to your
lesson content and listen to them again from there.

Andthatisit.See,you canalready do most of that,onaPC, Mac, tablet, orevenasmartphone.
Can’tyou?


http://voipcallrecording.com/
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Alcatel-Lucent @

One pencration's transformation is the next's status quo,

In the near future, people may soon think it's strange that
devices ever had to be "plugged in.” To obtain that status, there
needs 1o be “The Shift".
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What you might find the most difficult bit is creating ten or twenty (or more) lessons from learning
materials you find online. That just takes a bit of work plus getting the level right for your own speaking
level; creating useful questions can take time too butitis good for your English.

Lots of people do this with contentall of the time, but some people need a bit more help to create the
lessons. Thatis whywe created the EOT lessonworksheets. Theyare simple, tried and tested lessons that
work with all online social learning tools to help you to create your own personalized English speaking
course. Of course there are new platforms and services coming online all of the time. You can successfully
useanyofthemwhenyou study the EOT way (such as Verbling.com'’whichisnewand enablesyouto
randomly meet English speakers instantly for video speaking practice, try it!).

EOTworkswithall ofthese platforms and services becauseitwas designedforuse by learners havingreal
conversations on the streets of London with complete strangers. Basically, anywhere that two people can talk
to each otheris good for EOT practice. This means you can do EOT face-to-face or online. Or do a bit of
both. You can record face-to-face EOT conversations with your mobile phone voice recorder or video camera.

The tools you need to use are everywhere and you already know how to use them to create personalized
content in themed libraries of images, videos and MP3s (such as for work projects or for family albums).
Now do the same for your English!

Store your personalized EOT course in a cloud storage application like Google Drive or Padlet.com (see
image below) andthenwork and listen onyour smartphone whenyou have afew minutes to spare.
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Click to visit http://padlet.com/wall/manners EOT
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13 Meeting English Speakers &
Building Learning Relationships

Thiswasn’ttoo easyin 2007 whenwe first published our materials but every day it gets easieras the
world gets more and more social. Follow these instructions, they will help you to make the most of the
learning materials you collect.

Make contactwithsomefluentornative speakersviaSkype, Facebook oranonline language exchangelike
Busuu.com'®, Italki.com', Livemocha.com?, Mylanguageexchange.com?', Palabea.com? or The Mixxer?
or through Skype language learning forums?-.

And/or use Google to search for an ‘English speaking partner’, ‘volunteer English speaker’, ‘language
exchange’ or ‘language swap’. There are lots of places tomeetfriendly English speakers online.

Makeinitial contactwiththem bytext, video mail orvoice mail, thisis polite before you call someone;
even if you can see they are online. In the message tell them what you want to talk about (i.e. the lesson
‘topic’) and say it will only take a few minutes. DO NOT just call them. They will not answeryou and it
will annoy them. With the first few partners set a weekly time to talk and stick to it!

It's also a good idea to make friends with quite a few people around the world in different time zones. If
you haveeighttotenfriendly practice partnersyouwillfind that one or more will be online and happy
to talk when youwant to do some practice. Tellthem that you want to practise with them and that it
will only take afew minutes eachtime you callthemandthat they don’tneed to doany preparationto
have the conversation.

Use a good dictionary

Make sure you understand the final Out There task.

Try to relax.

Call one of yourOut There conversation partners and practice the language you have just
studied.

5. Recordita